[bookmark: a184898]Website Privacy Policy
[bookmark: a598115]Last modified: June 13th 2023
Introduction
Your One Number to Call ("Company" or "We") respect your privacy and are committed to protecting it through our compliance with this policy.
This policy describes the types of information we may collect from you or that you may provide when you visit the website youronenumbertocall.com (our "Website") and our practices for collecting, using, maintaining, protecting, and disclosing that information.
This policy applies to information we collect:
On this Website.
In email, text, and other electronic messages between you and this Website.
Any information you store in your User Account (“Confidentially Submitted Items”) is private by default. 
Please read this policy carefully to understand our policies and practices regarding your information and how we will treat it. If you do not agree with our policies and practices, your choice is not to use our Website. By accessing or using this Website, you agree to this privacy policy. This policy may change from time to time. Your continued use of this Website after we make changes is deemed to be acceptance of those changes, so please check the policy periodically for updates. 
WE DO NOT DISCLOSE ANY OF YOUR INFORMATION TO ANY THIRD PARTIES EXCEPT FOR THE PURPOSE OF PROVIDING THE SERVICES. WE DO NOT SELL YOUR INFORMATION TO ANY THIRD PARTIES. YOUR INFORMATION IS PRIVATE AND WE KEEP IT THIS WAY.
[bookmark: a1019988]Children Under the Age of 18
Our Website is not intended for children under 18 years of age, so it is unlikely that children under the age of 18 will use the Website and our Services. We do not knowingly collect personal information from children under 18. If you are under 18, do not use or provide any information on this Website register on the Website, use any of the interactive or public comment features of this Website, or provide any information about yourself to us, including your name, address, telephone number, email address, or any screen name or user name you may use. If we learn we have collected or received personal information from a child under 18 without verification of parental consent, we will delete that information. If you believe we might have any information from or about a child under 18, please contact us at customerservice@yontc.com.
[bookmark: a216371]Information We Collect About You and How We Collect It
We collect several types of information from and about users of our Website, including information:
By which you may be personally identified, such as name, postal address, e-mail address, telephone number, last four digits of your social security number, and date of birth. ("personal information"); and
That is about you but individually does not identify you, such as companies where you maintain accounts.
Contact information of organizations where you hold accounts for purposes of providing our Services. 
We collect this information directly from you when you provide it to us.
[bookmark: a782263]Information You Provide to Us  
The information we collect on or through our Website may include:
Information that you provide by filling in forms on our Website. This includes information provided at the time of registering to use our Website and subscribing to our service, or posting material. We may also ask you for information when you report a problem with our Website.
Records and copies of your correspondence (including email addresses), if you contact us.
Records and copies of documents provided by your family upon notification of your death.
[bookmark: a183824]How We Use Your Information
We use information that we collect about you or that you provide to us, including any personal information:
To present our Website and its contents to you.
To provide you with information or services that you request from us.
To fulfill any other purpose for which you provide it.
To carry out our obligations and enforce our rights arising from any contracts entered into between you and us, including for billing and collection.
To notify you about changes to our Website or any products or services we offer or provide though it.
To allow you to participate in interactive features on our Website.
In any other way we may describe when you provide the information.
For any other purpose with your consent.
[bookmark: a998196]Disclosure of Your Information
By signing up to use our Service, the user agrees to give us consent to disclose the user’s information for purposes of providing the Services. 
We may disclose personal information that we collect or you provide as described in this privacy policy:
To fulfill the purpose for which you provide it. 
For any other purpose disclosed by us when you provide the information.
With your consent.
We may also disclose your personal information:
To comply with any court order, law, or legal process, including to respond to any government or regulatory request.
To enforce or apply our terms of use www.youronenumbertocall.com and other agreements, including for billing and collection purposes.
If we believe disclosure is necessary or appropriate to protect the rights, property, or safety of Your One Number to Call, our customers, or others. 
The agent or representative that enrolled you in the membership will not have access to the information that you enter into our database. Your spouse or family member who contacts us to notify us about your death will not have access to the information that you enter into our database. We are not responsible for any information that is placed on our platform by users or anybody else. We are not responsible for anyone that accesses your information using your credentials.
[bookmark: a741158]Cookies
We do not use cookies to collect information about you. We do not allow third-party advertising on our website.
[bookmark: a87692]Accessing and Correcting Your Information]
You can review and change your personal information by logging into the Website and visiting your account profile page.
You may also send us an email at customerservice@yontc.com to request access to, correct or delete any personal information that you have provided to us. We cannot delete your personal information except by also deleting your user account. We may not accommodate a request to change information if we believe the change would violate any law or legal requirement or cause the information to be incorrect.
[bookmark: a286592]Changes to Our Privacy Policy
It is our policy to post any changes we make to our privacy policy on this page. If we make material changes to how we treat our users' personal information, we will notify you by email to the email address specified in your account or through a notice on the Website home page. The date the privacy policy was last revised is identified at the top of the page. You are responsible for ensuring we have an up-to-date active and deliverable email address for you, and for periodically visiting our Website and this privacy policy to check for any changes.
[bookmark: a955470]Contact Information
To ask questions or comment about this privacy policy and our privacy practices, contact us at: 
customerservice@yontc.com. 
855-858-4454
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